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Abstract:

The aim of this research is to investigate the reality of charity
work in Makkah city in order to uncover its major problems and come
out with recommendations to solve these problems. The research
questions cover the major areas of charity work that relate to its aim,
such as the objectives, plans, programs and activities of charity
organizations, and their available material and human resources. The
questions also investigate the evaluation of the employees of these
organizations and the type of services they provide their clients with,
their cooperation and coordination with other organizations in the field,
their levels of job satisfaction, the factors that obstruct their efficiency

and how to deal with them to improve help provision.

The descriptive approach is used in this research, and a
questionnaire was used to collect the research data from a randomly

selected sample of (130) persons.

Research conclusions show a statistically significant difference
between males and females about service provision, job satisfaction and

recommendations to confront help provision constraints (p< 0.05).

It was evident from the results of the study that the most
important obstacles facing the charitable work in Makkah, from the
viewpoint of the respondents are related to administration, financing, and
community, with respect to the constraints of administration, the results
of the study show that the most important phrases of the low level of

administrative efficiency was with a mean total of (2.73) and the standard
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deviation was (1.02). As for the financing constraints, the study shows
that the most important phrases weakness of financial resources
amounted to a mean of (3.50) and the standard deviation was (1.31).
Regarding the constraints of community, the results of the study
demonstrate that the most important phrases similar bodies of the lack of
cooperation with the associations in the community and the charity
reached a mean (3.31) and the standard deviation was (1.12).

The main results of the study include the importance of the
provision of information to clients and others who are concerned with
charity work to improve its programs and services, and allow their
employees to participate in the construction and implementation of such
programs and services. The study also recommends that employees of
charity organizations should be encouraged through various types of
financial and moral incentives that help in the creation of job satisfaction
among them. Recommendations also include promotion of the
employees’ professional and vocational abilities, and enhance financial
resources through the establishment of investment projects in order to

face the challenges of charity work and fulfill its objectives.
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